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This research explores the use of ChatGPT by
students in the departments of Library and
Information Science and Media at Alexandria
University. The study aims to assess their reliance
on the tool, their proficiency in using it, and their
ability to evaluate its results.

by Sara Mahmoud
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Study Objectives

1 ChatGPT Reliance

Determine the extent to which students rely on 

ChatGPT for completing academic assignments.

2 Research Proficiency

Evaluate students' ability to use ChatGPT effectively 

for accurate and reliable research, tailored to their 

specific fields.

3 Result Evaluation
Assess students' capacity to critically evaluate the 

results obtained through ChatGPT.
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ResearchQuestions
ChatGPT Awareness

How aware are students of ChatGPT's potential and benefits for students 

and researchers?

Research Methodology

Do students employ the correct research methods to maximize results 

using ChatGPT?

Result Evaluation Criteria

What criteria do students use to evaluate research results obtained 

through ChatGPT?
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Research Methodology

This research employs a descriptive-analytical 

approach with a field study methodology. The study 

population consists of students in the departments 

of Media and Library and Information Science during 

the 2023-2024 academic year. A simple random 

sample was selected to achieve the study objectives.
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Study Importance

ChatGPT Awareness

Highlight the im portance of raising 

awareness about ChatGPT and its 

potential for students and 

researchers.

Academic Guidance

Guide university professors to  

encourage students to  use ChatGPT 

effectively in the learning process.

ChatGPT Enhancement

Prom ote the use of ChatGPT by 

students and professors in the 

educational process, leveraging its 

potential.
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Sample Selection

Department Num ber of Students

Library and Information 

Science

80

Media 126
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Student Year Distribution

1 First Year

2 Second Year

3 Third Year

4 Fourth Year

3.5%

55%

18.9%

22%
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AI Tool Usage

AI Tool Usage

58.8% of students reported using AI tools for assignments.

Reasons for Non-Use

43.2% of students did not use AI tools, citing lack of awareness, 

difficulty creating accounts, and reliance on internet sources.
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ChatGPT Usage

ChatGPT Use

60.2%  of students used  ChatGPT for assignments.

Result Satisfaction

69.5%  of students were satisfied  with ChatGPT results.

Result Accuracy

72%  of students found ChatGPT results to  be gram matically 

correct.
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Research Methods

Books and References

49.2% of students relied on 

books and references.

Internet Search

31.7% of students used internet 

search.

Articles and Research Papers

17.5% of students used articles 

and research papers.
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Thank You..


