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External Environment 
Health related general 

Water, sanitation 
Fluoride exposure 

Dental Care System 
Policy 

Organization 
Resources 
Financing 

 

Personal Characteristics 
Predisposing: education, 
gender, knowledge about 
diseases 
Enabling: socio-economics 
status, dental health 
insurance, urban-rural 
character 
Need: Disability, symptoms, 
diagnoses (perceived and 
evaluated) 
 

Personal 
Practices 

Teeth brushing 
Diet 

Tobacco 
Alcohol 

Formal and 
informal dental 
health service 

use 
Preventive 
Treatment 
Restorative 

Evaluated oral health 
status 

Dental caries 
experience (DMFT) 
Periodontal status 

Perceived oral health 
Status 

General 
Functional 

Social 

Patient Satisfaction 
Access 

Communication 
Quality 
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