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Principles Insights Rules Behaviour Results 

Single stroke: improvement 

Double stroke: innovation 

Triple stroke: development 

Levels of organisational learning 
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Coordination:

Program Woord en Daad / backdonors

Evaluations

reviews organisation analysis

self assessments financial field visit

regional consultation country evaluation Partner organisations / Woord en Daad

stake holder consultation

peer reviews / intervision impact assessments

internal studies personal discussions project evaluations

studies by students internal evaluations

Regular project M&E

Informal knowledge about progress reports Partner organisations / 

impact with partners field visits ad hoc correspondence Woord en Daad
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3: Development

progr. progr. progr.
evaluation 1 evaluation 2 evaluation 3

Several evaluation studies
2: Innovation

Informal knowledge regular monitoring
1: Improvement
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